Monthly Problem Tickets -- WiISACWIS  Ticket count: 185

BUREAU SECTION
BROWN BROWN - GREEN BAY
P03241716 WISACWIS BROWN CTY ENHANCEMENT SUGGESTIONS
Open 5/28/03 Cause DOCUMENTA Status Closed
Application Issue Close 5/28/03 Priority ;!(I\?SRMAL Symptom ENHT_SMOla
Contact ROGER TEPE Asset Info WISACWIS

920-448-6010 WISACWIS

Agency HFS



BUREAU
BURNETT

P03240383

Application Issue

P03241254

Application Issue

P03241754

Technical Issue

Wednesday, May 28, 2003

SECTION
BURNETT - SIREN

WISACWIS BURNETT CTY CASE # 6586117 REQUEST INFO ON CHANGING MOTHERS NAME

Open 5/21/03 Cause USER Status Closed
ERROR
Close 5/21/03 Priority  3-NORMAL Symptom UT_CMO01
Contact JOANN PHERNETTON Asset Info WISACWIS
715-349-7600 WISACWIS

WISACWIS BURNET CTY CASE # 6585807 CANT COMPLETE

Open 5/23/03 Cause USER Status Closed
ERROR
Close 5/23/03 Priority  1-CRITICAL Symptom UT_SMO08
Contact INGER NELSON Asset Info WISACWIS
715-349-7600 1320 WISACWIS

WISACWIS BURNETT CTY NEEDS INFUSE PASSWORD RESET

Open 5/28/03 Cause Status Open

Close Priority  4-HOLD Symptom

Contact LANCE HOROZEWSKI Asset Info WISACWIS
715-349-7600 WISACWIS

Agency HFS

Agency HFS

Agency HFS
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BUREAU
CLARK

P03239595

Technical Issue

P03241818

Application Issue

Wednesday, May 28, 2003

CLARK-NEILLSVILLE

WISACWIS CLARK CTY LOCKED OUT OF WISACWIS

Open 5/19/03 Cause Status Closed
Close 5/19/03 Priority  1-CRITICAL Symptom SEC-PASSWO
RD RESET
Contact DEBRA MANNEL Asset Info WISACWIS
715-743-5233 WISACWIS

WISACWIS CLARK CTY REQUEST TO RECIEVE MONTHLY REPORTS

Open 5/28/03 Cause Status Open

Close Priority  3-NORMAL Symptom

Contact BRENDA THOMPSON Asset Info WISACWIS
715-743-5233 WISACWIS

SECTION

Agency HFS

Agency HFS
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BUREAU
COLUMBIA

P03239521

Technical Issue

P03240713

Application Issue

P03241178

Application Issue

Wednesday, May 28, 2003

SECTION
COLUMBIA - PORTAGE

WISACWIS COLUMBIA FORGOT HER WISACWIS PASSWORD

Open 5/19/03 Cause Status Closed

Close 5/20/03 Priority  1-CRITICAL Symptom

Contact MELISSA SIMONSON Asset Info WISACWIS
608-742-9289 WISACWIS

WISACWIS COLUMBIA CTY UNABLE TO MERGE CASES

Open 5/22/03 Cause USER Status Open
ERROR
Close Priority  3-NORMAL Symptom UT_SMO05
Contact CHRIS PRUITT Asset Info WISACWIS
608-742-9720 WISACWIS

WISACWIS COLUMBIA WISACWIS ISSUE CANNOT COMPLETE FAMILY ASSESSMENT

Open 5/23/03 Cause USER Status Closed
ERROR
Close 5/23/03 Priority  3-NORMAL Symptom UT_SMO06a
Contact ERIN WILSON Asset Info WISACWIS
608-742-9217 WISACWIS

Agency HFS

Agency HFS

Agency HFS
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BUREAU SECTION

GRANT GRANT - LANCASTER
P03241534 WISACWIS GRANT CTY CASE # 8031856 DISRUPTION QUESTION
Open 5/27/03 Cause USER Status Closed Agency HFS
ERROR
Application Issue Close 5/27/03 Priority  1-CRITICAL Symptom UT_SMO05
Contact SHANE SCHUHMACHER Asset Info WISACWIS
608-723-2136 WISACWIS
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BUREAU
GREEN LAKE

P03240733

Technical Issue

Wednesday, May 28, 2003

SECTION
GREEN LAKE - HUMAN SERVICE
CENTER
DCFS GREEN LAKE CTY WISACWIS PASSWORD RESET
Open 5/22/03 Cause Status Closed
Close 5/22/03 Priority  1-CRITICAL Symptom sec-password
reset
Contact JOAN RENN Asset Info WISACWIS
920-294-4070 WISACWIS

Agency HFS
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BUREAU
JEFFERSON

P03239489

Application Issue

P03240034

Application Issue

P03240471

Application Issue

Wednesday, May 28, 2003

SECTION
JEFFERSON - JEFFERSON

WISACWIS JEFFERSON CASE CLOSURE DENIED

Open 5/19/03 Cause USER Status Closed
ERROR
Close 5/19/03 Priority  3-NORMAL Symptom UT_SMO05
Contact LAURA WARDELL Asset Info WISACWIS
920-674-8173 WISACWIS

WISACWIS JEFFERSON CTY CASE # 6406697 NOT PRE FILLING

Open 5/20/03 Cause Status Closed

Close 5/20/03 Priority  2-URGENT Symptom

Contact PATRICIA DANIELSON Asset Info WISACWIS
920-674-8120 WISACWIS

WISACWIS JEFFERSON CTY REQUEST STEP BY STEP HELP MERGING CASES

Open 5/21/03 Cause USER Status Closed
ERROR
Close 5/28/03 Priority 2-URGENT Symptom UT_SMO05
Contact JENNIFER DRAEGER Asset Info WISACWIS
920-674-8192 WISACWIS

Agency HFS

Agency HFS

Agency HFS
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BUREAU
JEFFERSON

P03240478

Application Issue

P03240502

Application Issue

P03240503

Technical Issue

Wednesday, May 28, 2003

SECTION
JEFFERSON - JEFFERSON

WISACWIS JEFFERSON CTY CANT CHANGE AFCARS ENTRIES

Open 5/21/03 Cause Status Open

Close Priority 2-URGENT Symptom

Contact JENNIFER DRAEGER Asset Info WISACWIS
920-674-8192 WISACWIS

WISACWIS JEFFERSON CNTY ADD TEMPLATES TO NEW BUILD OF WISACWIS

Open 5/21/03 Cause Status Open

Close Priority  3-NORMAL Symptom

Contact BEV MARTEN Asset Info WISACWIS
920-674-8195 WISACWIS

WISACWIS JEFFERSON CNTY STILL WAITING FOR NEW WORKER ACTIVATION

Open 5/21/03 Cause Status Closed

Close 5/21/03 Priority  2-URGENT Symptom

Contact BEV MARTEN Asset Info WISACWIS
920-674-8195 WISACWIS

Agency HFS

Agency HFS

Agency HFS
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BUREAU
JEFFERSON

P03240504

Application Issue

Wednesday, May 28, 2003

SECTION
JEFFERSON - JEFFERSON

WISACWIS JEFFERSON CNTY NEED TO REOPEN CASE

Open 5/21/03 Cause USER Status Closed
ERROR
Close 5/21/03 Priority  3-NORMAL Symptom UT_SMO05
Contact BEV MARTEN Asset Info WISACWIS
920-674-8195 WISACWIS

Agency HFS
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